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It is certified that error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 



In the Abstract 

Line 1 , replace "A systems and methods described herein" with -Systems and method 
described herein- 

In Column 9, 

Line 61, replace "the alternative service provider" with -the alternate service provider- 
In Column 9, 

Lines 66-67, replace "the alternative service provider based at least on reliability factor" 
with -the alternate service provider based at least on a reliability factor- 
In Column 10, 

Line 5, rq)lace "the alternative service provider" with -the alternate service provider- 
In Column 12, 

Line 36, nplace "of each service provided on the list" with -of each service provider on 
the list- 
In Column 12, 

Lines 59-60, replace "is an Internet connection" with -is the Internet connection- 
In Column 12, 

Line 63, replace "after the communications ends" with -after the communication ends- 
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In Column 13, 

Line 12, replace "a system administrator establish" with -a system administrator can 
establish- 
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